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such as data that are preliminary or that represent ongoing 
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Learning Objectives: 

• Residents will be able to Identify and discuss disparities in 
mental health and mental health care of specific disenfranchised 
demographic groups

• Understand complexities of the  provider patient interaction 
from the context of cultural differences

• Reflect on and process challenging past patient interactions 
related to cultural differences

• Discuss framework to approach differences between patient and 
provider

• Practice navigating challenging patient interactions related to 
cultural differences 



Health Disparity Contributors

Adapted from: Gomes and Mcguire (2001)
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Biopsychosocial Perspective
“To provide a basis for understanding the 
determinants of disease and arriving at rational 
treatments and patterns of health care, a 
medical model must also take into account the 
patient, the social context in which he (or she) 
lives and the complementary system devised by 
society to deal with the disruptive effects of 
illness, that is, the physician role and the health 
care system.  This requires a biopsychosocial 
model.” 

George Engel



STATE OF MENTAL HEALTH
IN AMERICA“

https://mhanational.org/sites/default/files/2023-State-of-Mental-Health-in-America-Report.pdf?eType=ActivityDefinitionInstance&eId=5768b343-b128-4de9-a180-20ed43f570d4


2005

2010
2002

2001



Your experience
Do you think that things lie race, ethnicity, gender, 
or age are currently barriers to appropriate 
treatment in America?

When you hear the phrase mental healthcare 
disparities/MH Disparities  what comes to your 
mind?

What experiences have you had of witnessing 
these disparities in care playout? 

Have you identified in your own practice ways in 
which you have contributed to disparate care of 
your patients? 



Perceptions of Disparities in Health Care

What their race or ethnic background is

How well they speak English

Whether they are male or female

Whether or not they have insurance

27%
15%

58%
43%

Generally speaking, how often do you think our healthcare system treats people unfairly based on…

Doctors The Public

Percent Saying “Very/Somewhat Often”

Source: Kaiser Family Foundation, National Survey of Physicians, March 2002 (conducted March-October 2001); Survey of 
Race, Ethnicity and Medical Care: Public Perceptions and Experiences, October 1999 (Conducted July – Sept., 1999)

Figure 22

72%
70%

29%
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Perceptions of Disparities in Health Care

Whether they are male or female
27%

15%

Generally speaking, how often do you think our health care system treats people unfairly based on…
Percent Saying “Very/Somewhat Often”

Source: Kaiser Family Foundation, National Survey of Physicians, March 2002 (conducted March-October 2001); Survey of 
Race, Ethnicity and Medical Care: Public Perceptions and Experiences, October 1999 (Conducted July – Sept., 1999)

Figure 22



Adults w/ Major Depressive Episode Who Received Tx

U.S. Variation 2006

U.S. Average

Source: Commonwealth Fund National Scorecard on U.S. Health System Performance, 2008 11

Percent of adults (ages 18+) with major depressive episode who received treatment in 
the past year* 

Note: Indicator definition has been modified from 2006 Scorecard.
*Major depressive episode is defined as a period of at least 2 weeks when a person experienced a depressed mood or loss of 
interest or pleasure in daily activities and had a majority of the symptoms for depression. **Medicare includes other insurance such 
as military and veterans health care.
Data: National Survey on Drug Use and Health (SAMHSA 2006 and 2007).



Note: Indicator was not updated due to lack of data. Baseline figures are presented. 
* Children with current emotional, developmental, or behavioral health condition requiring treatment or counseling who received 
needed care during the year.
Data: 2003 National Survey of Children’s Health (HRSA 2005; Retrieved from Data Resource Center for Child and Adolescent 
Health database at http://www.nschdata.org).

Percent of children (ages <18) who needed and received mental health care in past year*

Mental Health Care for Children, by Top and Bottom States, 
Race/Ethnicity, Family Income, and Insurance, 2003

Source: Commonwealth Fund National Scorecard on U.S. Health System Performance, 2008 12

http://www.nschdata.org/


● Cultural Formulation Interview  (CFI) 
● ACEs

○ Philadelphia ACEs
● Unrest

#

Culturally 
relevant 
Screens

https://www.psychiatry.org/File%20Library/Psychiatrists/Practice/DSM/APA_DSM5_Cultural-Formulation-Interview.pdf
https://www.philadelphiaaces.org/philadelphia-ace-survey
https://www.mentalhealthdisparities.org/docs/UnRESTS_0716_English.pdf


 

#

Screens

https://www.mentalhealthdisparities.org/docs/UnRESTS_0716_English.pdf


Philadelphia ACE Project: (2022, March 8), Philadelphia ACE Survey. Adapted from slide by Kaosoluchi Enendu, MD, MBA

https://www.philadelphiaaces.org/philadelphia-ace-survey


https://docs.google.com/file/d/1Dg11bhzjQm5uTYTKAn3zUPpkEILyyVlL/preview
https://drarmah.medium.com/a-physician-on-the-fence-about-the-covid-19-vaccine-92bde1d57892
https://fb.watch/511d03iyTu/


10 min  study Break



Mental Health Disparities

https://www.mhanational.org/issues/black-and-african-american-communities-and-mental-health




Mental Health Disparities

https://www.mhanational.org/issues/latinxhispanic-communities-and-mental-health


Example

Pearson S,  et al. Racial Disparities in Access After Regulatory Surveillance of Benzodiazepines. Arch Intern 
Med. 2006;

#



Mental Health Disparities

https://www.mhanational.org/issues/native-and-indigenous-communities-and-mental-health


Mental Health Disparities

https://www.mhanational.org/issues/asian-americanpacific-islander-communities-and-mental-health


https://www.mhanational.org/issues/lgbtq-communities-and-mental-health


LGBTQIA





Discussion



7  min  Break



Summary
● BIPOC often  disproportionately high burden of disability 

from mental disorders even if same or  lower rates

● Black adults are 20 percent more likely to report serious 

psychological distress than adult Whites.

● Reported rates of depression are lower in Black people (24.6 

percent) and Hispanic people (19.6 percent) than in White 

people (34.7 percent), likely to be more persistent.

● People who identify as being two or more races (24.9 

percent) are most likely to report any mental illness within 

the past year than any other race/ethnic group

 American Psychiatric Association. Mental Health Disparities: Diverse Populations. (2017).

U.S. Department of Health and Human Services Office of Minority Health.  Mental 
and Behavioral Health - African Americans. (2019, September 25)



Summary Cont.

● Native and Indigenous Americans report higher rates of 

post-traumatic stress disorder and alcohol dependence than 

any other ethic/racial group.

● Native and Indigenous American adults have the highest 

reported rate of mental illnesses of any single race 

identifying group.

● Approximately 50 %to 75 percent of youth in the juvenile 

justice system meet the criteria for a mental illness.



Summary Cont.
● Cultural incompetence of health care providers likely 

contributes to underdiagnosis and/or misdiagnosis of mental 
illness in BIPOC:
a. physicians were 23 % more verbally dominant and 

engaged in 33 % less patient-centered communication 

with Black patients than with White patients.

● Compared with White people with the same symptoms, 

Black people are more frequently diagnosed with 

schizophrenia and less frequently with mood disorders.



Prevalence Of Mental Health 
Conditions In Specific Populations

● Percent of African Americans with Mental Illness: 17% 

● Number of African Americans with Mental Illness: 6.8 million
● Percent of Latinx/Hispanic Americans with Mental Illness: 15% 

● Number of Latinx/Hispanic Americans with Mental Illness: 8.9 
million

● Percent of Asian Americans with Mental Illness: 13% 

● Number of Asian Americans with Mental Illness: 2.2 million



Prevalence Of Mental Health 
Conditions In Specific Populations

● Percent of Native Americans/Alaskan Natives with Mental 

Illness: 23% 

● Number of Native Americans/Alaskan Natives with Mental 
Illness: 830,000

● Percent of people who identify as being two or more races 

with mental illness: 25% 

● People who identity as being two or more races are most 
likely to report any mental illness within the past year than 
any other race/ethnic group.



5-10 min Break



Discussion
• Difficult experiences related to culture with 

patients
• Pt could not relate
• You could not relate
• Did you feel comfortable discussing  with pt
• Comfort discussing with supervisors? 

Colleagues
• What worked and what did not

• Concerning situations witnessed
• Situations you are concerned about confronting. 





LEARN

Listen with sympathy and understanding
Explain your perception of the problem
Acknowledge and discuss the differences and 
similarities
Recommend treatment
Negotiate treatment

Berlin EA, Fowkes WC Jr. A teaching framework for cross-cultural health care. Application in family practice. West J Med. 
1983;139(6):934-938.



CRASH

Consider Culture
Show Respect
Assess/Affirm Differences
Show Sensitivity and Self-Awareness
Do it all with Humility



Role Plays

- Culture impact on clinician/pt interaction
- Beyond race
- Responding to the pt
- taking care of your own mental wellbeing





2012 Resident Grand Rounds 
Yale Psychiatry Department

2020  Juneteenth  at CHC

41

MH and Health Care 
Disparities further 
explored 

Community Racial Justice Series 

https://medicine.yale.edu/psychiatry/education/grand/rgr/may25/
https://vimeo.com/430819525/fd79f2b920


APA Racism Video

https://www.apa.org/education/undergrad/diversity/index
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Resources
1. Take the test: https://implicit.harvard.edu/implicit/takeatest.html
2. Cultural Formulation Interview 

Doc-https://www.psychiatry.org/File%20Library/Psychiatris
ts/Practice/DSM/APA_DSM5_Cultural-Formulation-Intervie
w.pdf
Resources:http://www.multiculturalmentalhealth.ca/en/clinical-t
ools/cultural-formulation/

3. Unequal Treatment free ebook: 
http://www.nationalacademies.org/hmd/Reports/2002/Unequal-
Treatment-Confronting-Racial-and-Ethnic-Disparities-in-Health
-Care.aspx

https://implicit.harvard.edu/implicit/takeatest.html
https://www.psychiatry.org/File%20Library/Psychiatrists/Practice/DSM/APA_DSM5_Cultural-Formulation-Interview.pdf
https://www.psychiatry.org/File%20Library/Psychiatrists/Practice/DSM/APA_DSM5_Cultural-Formulation-Interview.pdf
https://www.psychiatry.org/File%20Library/Psychiatrists/Practice/DSM/APA_DSM5_Cultural-Formulation-Interview.pdf
http://www.multiculturalmentalhealth.ca/en/clinical-tools/cultural-formulation/
http://www.multiculturalmentalhealth.ca/en/clinical-tools/cultural-formulation/
http://www.nationalacademies.org/hmd/Reports/2002/Unequal-Treatment-Confronting-Racial-and-Ethnic-Disparities-in-Health-Care.aspx
http://www.nationalacademies.org/hmd/Reports/2002/Unequal-Treatment-Confronting-Racial-and-Ethnic-Disparities-in-Health-Care.aspx
http://www.nationalacademies.org/hmd/Reports/2002/Unequal-Treatment-Confronting-Racial-and-Ethnic-Disparities-in-Health-Care.aspx


Additional Resources  
on Mental Health Care Disparities

APA healthcare 
• https://www.psychiatry.org/psychiatrists/cultural-competency/mental

-health-disparities
Mental Health America
• http://www.mentalhealthamerica.net/issues/healthcare-disparities-am

ong-racial-and-ethnic-minority-populations, 
Kaiser 
• https://www.kff.org/graphics/disparities-policy/
Pew
• http://www.pewresearch.org/
WHO report- social determinants of Mental Health
• http://apps.who.int/iris/bitstream/handle/10665/112828/9789241506809

_eng.pdf;jsessionid=613A04E6E617984BE262202CDFE75FFD?sequence
=1

https://www.psychiatry.org/psychiatrists/cultural-competency/mental-health-disparities
https://www.psychiatry.org/psychiatrists/cultural-competency/mental-health-disparities
http://www.mentalhealthamerica.net/issues/healthcare-disparities-among-racial-and-ethnic-minority-populations
http://www.mentalhealthamerica.net/issues/healthcare-disparities-among-racial-and-ethnic-minority-populations
https://www.kff.org/graphics/disparities-policy/
http://www.pewresearch.org/
http://apps.who.int/iris/bitstream/handle/10665/112828/9789241506809_eng.pdf;jsessionid=613A04E6E617984BE262202CDFE75FFD?sequence=1
http://apps.who.int/iris/bitstream/handle/10665/112828/9789241506809_eng.pdf;jsessionid=613A04E6E617984BE262202CDFE75FFD?sequence=1
http://apps.who.int/iris/bitstream/handle/10665/112828/9789241506809_eng.pdf;jsessionid=613A04E6E617984BE262202CDFE75FFD?sequence=1
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