eCW VISUAL TIPS & TRICKS

Companion to the Provider Efficiency Quick Reference | Screens from your Week 4 session

Your eCW layout may differ by role, permissions, or configuration. Follow CHC training guidance when making changes, and ask at your
Day 30 one-on-one if your screen looks different.

1 Set up your two toolbars

‘Appt: (0910812025 04:40 pm, P . (IR €

HPl vials CurrentRx Allergies Surgical Hx FamilyHx Social Hx Examination Dx Treatment Procedures Labs DI (DSS Preventive Med Billing I

General Complaints > General

[l show pop-upforc/o | Reprder

do Denies Duration

HPI
B General Complaints

Symptam

- Isolation Precautions
Patient Info
Anxiety Screening
DrugiAlcohl:
Drug and Alcohol Risk Assessment
Social Determinants

B Screenings

- Depression Screening

- MA-Intake Screening

B Dental

B PCMH+

Healthy Start

Healthy Start Family Wellness
Hartford Well Child New
Well Child
Adult PE

Denies Category || Clear Category

Notes

®Header OFooter | || & | O

AWV Template
Hartford Lead Clinic
- Hartford Well Child

| Weizht Srrepning & Fallma Ln M

a Top toolbar (red box, top):
select the gear icon (blue
arrow), select “My Favorites
Configuration” and choose
which tabs show the workflow
you use every visit. Keep My
Favorites as the default tab.

b Left side floating toolbar (red
box, left): select more and
click manage floating tool bar.
Set up separately for each
window (progress note, labs,
documents, telephone
encounters), What you need
during the visit is one click
away.

Goal: stay in this window while you
talk to the patient.

2 Trim your right chart panel

Right Chart Panel Configuration Ll TESTPATIENT, Al Training & Aug17,1976{50yoU) B Acc No. 1005694

Other Settings

prISMA (I | | @ UpToDare

CUS™mize which sections are available in the Right Chart Panel for each tab and change their order.

Right Chart Panel Tabs

L] overview sections

Overview = Global Alerts
Enc Prablem List
Allergies
DRTLA g
Medications
History

HEC RAF Scores

Templates HEC Gap Recommendations

CDss O cemrpem

] wen Visi
53 ) wellVisits
_ L pisability Status
O Dental -

) advance Directive
[ PopHealth omP

) immunizations

O Check-In History

(O Therapeutic Injections

1ary 4/28/26 - stopped med.

B Global Alerts
. TEST Patient
TEST Patient
. DataMigrationAlert
Merged migrated data with an existing patient

& Problem List A\ SNOMED | Al v g

HE  F17.200 Nicotine dependence, unspecified,
uncomplicated

o @ eos0 Acute thyroiditis

(@] «| 110 Essential hypertension

= E E11.69 (HCC) Type 2 diabetes mellitus with other
specified complication, without long-term curt
use of insulin

=B F17.200 Tobacco use disorder

L «| 150.30 (HCC) Heart failure with preserved left ventrici
function (HFpEF)

Allergies

B Medication Summary BAE

Group By: Daze ~ Date: - AsofToday- v

vMedications as of Today (09/22/2026)

e ° e Jardiance 10 MG Tablet Refill

0006 Crestor 40 MG Tablet Refill

0006 Losartan Potassium 100 MG Tablet Continue

000 Aspirin 81 MG Tablet Chewable Taking

000 Coreg 625 MG Tablet Taking

0006 Gabapentin 400 MG Capsule Taking

0006 metFORMIN HCl ER 500 MG Tablet Taking

Extended Release 24 Hour
[ X-X:] Pantoprazole Sodium 40 MG Tablet  Taking

Delayed Release

a Select the gear at the top right
of the panel (blue arrow).

b Customization tab: check
only the tabs you use (red
box), and choose which
Overview sections show
(yellow box).

¢ Drag to reorder, then Save.

If you do not use it, remove it. Less
scrolling, fewer clicks.
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3 Star the orders and templates you use most

® Fletcher - cologuard order £

[ +| ® Fletcher - colon declined

[+ ® Fletcher - colon screen =

[ +| e Fletcher - Cryo procedure

® Fletcher - Cyst excision

[+ ® Fletcher - DEXA

[+ » Fletcher - DI declined

[ +| e Fletcher - DM supplies

® Fletcher - Elliptical excision

[ +| e Fletcher - Epicondylitis injection

n # Fletcher - est

B[ » Fletcher - GYN and PAP

e Fletcher - Hip/GTS injection

[ +| e Fletcher - HIV+HCV order

[+ ® Fletcher - Hospital d/c

[ +| ® Fletcher - HPV Self swab

® Fletcher - Knee Injection

n # Fletcher - lab f/u

n # Fletcher - mammo declined /
® Fletcher - mammo diagnostic 1
® Fletcher - mammo screening order -~
[ «] e Fletcher - Myriad BRCA

[+ ® Fletcher - Myriad Colaris

Fletcher - Newborn 8-28 days

[+ ® Fletcher - obesity
PRART . b RV el

a Open the Templates tab in the
right panel.

b Search “CHC” or “Fletcher”

¢ Click the star next to anything
you use often (orders for
mammogram, colonoscopy,
STD labs, counseling).
Starred items show first.

d Create additional templates of
your own and follow IT
training steps

No stars showing? Press Ctrl+R to
refresh.

4 Refill and telephone encounter in one step

Request G0 Requests
M Response @ Approve ) Deny ) Replace
Notes to Pharmacist 0210 [ || provider

Fletcher, Justin

Assigned To

v DEA® | SelectProvider DEA v | Provider !
2 Appt Needed,Rx Refil

Requested Fill Message Types @

& Match and Send
Find or verify a match in the patient’s medication ifst, then send approval

Reason

3 ApptNeeded, Rx Refill

ST 00 1 On the refill screen, select
. . N 'CREATE TELEPHONE ENCOUNTER
Peassign this - Assign Future - Create Telephone Encounter.

2 Set Assigned To.

3 Set Reason and review the
message.

3 Select gear to save default for
v future use

x w & Ty

Verify Match in: CurrentRx | 4 d

G pprove and Send i

Facilty 4 Select Create.
CHC of Norwalk Medical - ¥
Drug MName: Ferrous Sulfate FERROWUS SULFATE 325 MG TABLET Caller
Formulaticn: Tablet Tabler
Strength: 325 (85 Fe) MG 325 (65 Fe) MG Message ®
: No need to open the chart and the hub
Days Supply: 4 24 Please contact patient to schedule visit for medication refill . p
Refills: ] 1] (Total Fiils = 1) f/rst.
Quantity: 36 Tablet 36 Tablet
DAW.: Action taken Action Taken
Start Date: 2026-09-23 4
Directi TAKE 1 TABLET BY MOUTH ON MONDAY, TAKE 1 TABLET BY MOUTH ON MONDAY,
irection:

WEDNESDAY, AND FRIDAY FOR 90 DAYS WEDNESDAY, AND FRIDAY FOR 90 DAYS

1

Create Cancel

am= | 00868

Create Telephone encounter
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ite a result message once,

‘Telephone ENCOUNer TESTPATIENT, A1 Training & Aug 12, 1576 (50y0F) B Acc No. 821252

2 Testpatient, A1 Training ,50Y , F
@ 87 Street, Stamford, CT 06902
& 081211976 | €, B60-618-1226
= @

el =13

@ Aleges F Biing Alerts

Medical Summary ~ CDSS Rx ~ Labs DI

Patientt

Answered BY | Fletcher, Justin

© WRaP Completed

You have applied Normai Pap to the Telephone/Web Encounter [JJ R om—_—.

m (ineo hus CEETY @ @comes) @D

Procedures GrowthChart Imm Tin] Encounters PatientDocs ~

Testpatient, Al Training % Name ~

Date/Time*

00/23/2026 01:48PN | [ Fadility*

placed

Action Taken
Fletcher, Justin 09/08/2026 01:49:16 PM >

6 Reuse your Treatm

printScript | | sendRx | | PrintReport | | PrograssNote | | /7Document | | Save asTemplate

Caller s LBrie.x v 8 77 v
1 Resson | Normal Pap Smear v R Heteher,Justin . Satus @
) Hign Priority
B labsDiHy  Notes  Addendum  Loghi
Messages

| | Messenger

Reply to Patient

m]
]
o]
jm]
W
|m]
W

Labs normal
Lead Normal
Normal Cologuard

Normal H Pylori retest

Normal Pap
PAneeded

Panel Management

Pasi

Apply Template

Open

Time Stamp

CHCofNorwa..  ~ ¥

Pharmacy @ WALGREENS DRUG! ~ ...

() Addressed

*) Addressed and Dacs Reviewed

istory  Virtual Visit

2| [ [compins

3 Please inform patient that her PAP smear result showed nermal cells and was negative for HPV. Per guidelines, her next PAP smear will be in 5 years. Recall

Action Taken

e

Acc Bal: No Access
Guar: Testpatient. A1

Notes
8116723 covac

m Enc | [ DRTLA || History | [ Templates.

& Global Alerts

Healow Enable ¥
Web Enable
Patient.

Secure Notes

& Aug12,1976(50yoF) i Acc No. 521292

D AaTS

RWIII
Ryan White

RN CC

WRAP Offered

Wellness Recovery Action Plan Offerad

WRAP Completed

Wellness Recovery Action Plan Completed

HFP Home Visits

OEC funded Home visiting programs

HFP Home Visits

OEC funded Home visiting programs

TEST Patient

TEST Patient ONLY TO BE USED BY TRAINING TEAM

AmeriCorps Patient Engagement

DataMigrationAlert
Merged migrated data with an existing patient
& Problem List A SNOMED Al v A
E05.90  Hyperthyroidism
J45.21 Mild intermittent asthma with acute
exacerbation

119 DM wio complication type I
127.2 @Pulmonary hypertension
1121 @  Candidal vulvovaginitis
E66.9 Obesity (BMI 30-39.5)
R10.7 Diarrhea, unspecified type
76831 BMI 31,031 9,adult
Fal Anxiety
148.91 i
148.0 Paroxysmal atrial fibrillation
177.0 AV fistula
H5080 A pattern strabismus
150.9 Congestive heart failure

no Hunerfensian. unsnacified fune

t Notes with SmartPhrases (Macros)

Treatment Notes TESTPATIENT, A1 Training s Aug 12, 1976 (50 yo F) s Acc No. 821292

T Add Diagnosis

110 Hypertension, unspecified type

—

N/A Other

Treatment Notes @ Punctuation

1 U Black ~ ||© | || |dr

BP at goal
discussed checking blood pressure at home
counseled on healthy habits
continue medicaticns as prescribed
i EICI

[&
&
&

[&
Inte

Fletcher-Hipexam(JFHip)
Fletcher-HLD(JFHLD)
Fletcher-Hospitaldischarge(JFTCM)

Fletcher-Hpyloripos(JFHpyleri)

Left***Right Hip - Full fi...
Lipids well controlled Co...
Final discharge diagnosi...

Please conract patient a...

Fletcher-HTN controlled{]FHTN)

7|[gé

BP at goal discussed che...

&
&
&
[&
&
o

Fletcher-InfantwCC{Finfant)
Fletcher-Initial(JFinitial)
Fletcher-Kneeexam{JFknee)
Fletcher-labstext( Ftext)

Fletcher-Largeinjection(JFLarge)

Prwith normal WCC PE ...
Initial visit - welcomed p...
Left***Right Knee - Full ...
Please send LUMA text "

Diagnosis: shoulder/kne...

1 Open Telephone Encounter
2 Set: “Reason” and “Assigned

To” (MA, RN, PSA)

3 Type your information in the

message section (ie; normal
Pap result).

- 4 Select Save as Template.
5 Next time, open Telephone

Encounter, select Apply
Template and pick it from the
list.

6. Have multiple TE templates

created and available (normal
results, abnormal
colonoscopy/mammogram,
CGM order, etc.)

Build it once. Use it every time.

a Open the treatment section in

your progress note

b Type “.LastName”, ie:

“.Fletcher” and star phrases

c Create your own — type

.LastName, select New, Click +

e Macro Name = LastName
— Assessment.

e Macro Shortcut =
initials+assessment.

e Text=plan

Build it once. Use it every time.
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